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Thank you for your purchase of a Woosh Aspen  electric 
bike.  
This model is sometimes delivered with the front wheel off,  
in which case you will need to refer to these assembly 
 Instructions. Even if your bike has been delivered with its 
wheel on, we still advise that you read this particular manual 
carefully, and the section about checking the bike before use 
especially.  
 
The second manual, or ‘User Manual’ refers to the general 
operation of the bike and should  also be read thoroughly 
before use. 
 
 
 
 
Warning: 
Two people are required when lifting/moving the carton. 
Introduction: 
Congratulations on your purchase of a Woosh Aspen electric 
cycle. Your Woosh electric cycle comes mostly assembled, 
but obviously to enable the cycle to be flat-packed, some 
parts of the cycle require a small amount of assembly to be 
completed before use. This manual assumes you are rea-
sonably competent with and have your own toolkit. 
Disclaimer: 
You are responsible for the correct assembly and ongoing 
maintenance of your cycle. Woosh Bikes Ltd. accepts no 
responsibility for any incidents that may arise as a result of 
bikes which have been poorly assembled/maintained by the 
end user. All steps in this booklet must be completed to en-
sure trouble-free and safe operation. 
 
 
 
 

 ***IMPORTANT NOTE  re spokes and tyres*** 
 

 

Your bike will have had its spokes checked and tightened before 
despatch. If you check them on arrival, you will find some are 
slightly looser than others.  This ensures that the wheel is trued and 
is quite normal.  
In future, however, you should check your spokes regularly  (once a 
week if  the bike is used daily, once a month if used only occasion-
ally) as the  motor vibrations will cause them to loosen more than 
on a standard bike. If you leave them loose, you will damage the 
wheel and possibly cause an  
accident. 
How to check: lightly ‘ping’ each spoke like a harp string. If it feels 
very loose, take the spoke key we have supplied (round metal 
gauge), and insert it on to the nipple of the spoke in question, using 
gauge number 13. The nipple is the metal connector at the base of 
the spoke where it joins the rim on the tyre. Give it a short quarter 
turn or so. Do NOT overtighten the nipple as it may then be too rigid 
and snap completely during riding.  If you lose your spoke key,  
another can be supplied for £4. 
Also check and pump up your tyres regularly—again, weekly if the 
bike is used daily, monthly if used occasionally. 
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ADDITIONAL STEPS BEFORE YOUR FIRST RIDE: 
 
All items on the bike should be double checked to ensure that all 
parts are correctly fitted and that all the nuts and bolts are as tight 
as they should be. This step should be repeated after one week of 
use, and then at regular intervals and every one to two weeks there-
after. 
The tyres need to checked/pumped up. The pressure range is be-
tween 40 to 65 psi depending on the weight of the user. 
 
You should also check that brakes and gears are thoroughly 
checked and adjusted to your satisfaction.  
 
If you are unsure about how to carry out any of these steps you 
should contact your local bike shop. Their fees will be payable by 
you and will not be refunded by us. 



 

Charging the battery: 
To recharge the battery, lift the handle on the battery at the 
rear of the bike, attach the charger to the socket on the right 
side of the battery as shown below. Plug the other end into 
the mains. The battery does not have to be removed from 
the bike to be charged, but it can be removed and charged in 
another location if you prefer. 
There is a small indicator on the charger which glows red 
while charging and changes to green when charging is com-
plete. 

Before attempting to ride the bike, please be sure to com-
pletely read and understand the user-manual which was in-
cluded with your bike. 

Step 1 – Opening the carton. 
 
Keep the carton upright, remove the shipping straps and cut 
the tape seals. Remove the wheel from the carton, being 
careful not scratch the bike as you do this. Now lift the bike 
out of the carton and lean it against a sturdy surface/wall. Do 
not destroy the carton as it will be required if the bike needs 
to be returned for any reason in the future. 

Step 2 – Unpacking 
 
Cut the cable ties and detach the pedals, handlebars and 
charger etc. from the bike, and then remove the remaining 
packaging materials. 
Once the packaging has been removed, undo the bolts that 
hold the handle-bar clamp in place and remove the clamp. 
Line up the handle-bars and then replace the clamp to se-
cure the handle-bars in place. There is a ribbed section on 
the handle-bars, this should sit centrally within the bracket. 
 

 

 



To adjust the height of your handlebars, you need to loosen 
the allen bolts on the sides of the handlebar clamp, and you 
will also need to undo the bolt on the underside of the han-
dlebar clamp and remove the locking piece as shown. 

You can now rotate the handlebars upwards/towards the 
rider, make sure that the various cables aren’t pulled too 
tightly as this may restrict the turning of the handlebars and/
or damage the cables. Replace the locking piece and re-
tighten the allen bolts to secure the handlebars in place. 

 

Step 7 – Front Mudguard 
 
Remove the packaging from the mudguard if you haven’t 
already done so. 
Remove the nut from the bolt just behind the front brake as-
sembly, this also secures the light, so be careful not to let the 
light fall. Offer up the mudguard tag to the rear side of the 
frame and then finger tighten the nut back into position. 
 
Secure the silver arms to the front forks using the bolts pro-
vided, and then adjust the height if required and then tighten 
the nut securing the tag. It may be necessary to angle the 
silver arms to get the best clearance from the tyre, as shown 
below. 
 
 

 



  

Step 6 - Pedals 
 
The pedals are designed to fit on a specific side of the bike, 
do NOT attempt to fit the pedals without first checking which 
side of the bike the pedal is meant for. To identify which 
pedal goes on which side. The ‘R’ and ‘L’ indicates which 
side of the bike the pedal should be fitted to. 
Fit each pedal into position and hand tighten. Once each 
pedal has been tightened nearly all the way in by hand, use 
the 15mm spanner to fully secure the pedals in place. 
Note: turn the left pedal counter-clockwise to tighten. 

 

Step 3 – Front Wheel 
 
Lift the front of the bike slightly and remove the protective 
plastic from the front forks. Place front of bike gently back 
down. 
 
Fetch the front wheel and loosen off the fixings on either side 
if necessary to allow the wheel to be fitted. You may wish to 
turn the bike upside down to fit the wheel, but if you aren’t 
able to, follow the steps below. 
 
Lift the front of the bike holding the bike frame and then care-
fully lower the bike onto the wheel ensuring that the wheel is 
seated in the correct position. 
Finger tighten the nuts/clamp on either side of the wheel so 
that when the clamp is engaged, the wheel is fully secured 
You can now use the ‘bike stand’ to keep the bike upright. 



 

Step 4 – Front Brakes 
 
Fit the curved metal section into the receptacle on the left of 
the brake assembly. You may need to loosen the cable 
clamp on the right side of the brake assembly to do this. 
Re-tighten the brake cable clamp ensuring the correct ten-
sion and the correct position of the brake-pads with relation 
to the wheel rim. You may need to adjust the position of the 
brake pads, use the supplied Allen key to do this. For a guide 
on adjusting your brakes, see the support section of our web-
site at www.wooshbikes.co.uk 

Now is a good time to release the front suspension which is 
locked for transit purposes, this is done by twisting the cap 
above the right fork. Failure to observe this step will result in 
an uncomfortable ride. 

Step 5 – Saddle 
 
The saddle is already fitted, but to adjust the height of the 
saddle, open the clamp and position the saddle at the de-
sired height and then close the clamp to lock the saddle into 
position. It may be necessary to tighten the thumb screw a 
little to ensure that when the clamp is closed the saddle is 
properly secured. 

 


