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 Greasing the GSM motor: 

The steps required to  grease the GSM motor are quite straight forward and should only take around 15 

mins to complete.  It is not necessary to remove the motor from the bike to carry out this procedure. 

 

Step 1—Remove the chain guard 

The screws to allow you to remove the chain guard are located on the rear of the chain-ring, you will need 

a medium sized Philips screw-driver to undo the five screws—see picture below. You will need to rotate 

the chain-ring as you go so that you can get to each of the screws. 
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Step 2—Removing the chain-ring: 

Using a 4mm Allen key, remove the five bolts (highlighted in red) securing the chain-ring, then simply lift it 

clear of the motor. 

Step 3—Removing the cover: 

Undo the four bolts indicated below and lift off the cover. 
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Step 2—Applying the grease: 

You should ideally use protective gloves to do this. Use approx. 10grams of lith-moly-grease and press it 

into and around the larger and smaller cog—see pictures below. Wipe off any excess grease, and then re-

assemble the motor by reversing the previous steps. 

 

 

Before 

After 
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Woosh Support: 

 

Be sure to check the FAQ section on our website before calling as the answers to the most common que-

ries are there and you may find that the solution to your problem is already online. If you do need to get 

in touch, our contact details are below. 

 

It can sometimes be useful to see the issue you have, so if possible, email a couple of photos illustrating 

the problem and we’ll normally get back to you within a an hour or two (on weekdays). 

 

Support staff are not available at the weekends, though if you send an email or leave a phone message, it 

will normally be read and responded to on the following Monday morning. 

 

Support articles and FAQ’s: www.wooshbikes.co.uk/?support 

 

Email: support@wooshbikes.co.uk 

 

Telephone: 01702 684444 (If no-one is available to take your call, leave a brief message and contact no. 

and we will call you back as soon as we are able). 
  


